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Co-Design Workshop Report 
All About Me Booklet and App 

About the All About Me Booklet and App 

About the Workshops 

CCK and Cérge ran a series of three co-design workshops where people with disability, carers, parents of children 
with disability and education support workers looked at the next stages of the All About Me Booklet, changes 
and updates that needed to be made, and how it could be embedded into the Cerge web and APP. 
 

The cerge app is currently free for all people with disability to use. When the booklet is added it will remain fee. 
Service providers and government bodies are able to subscribe to Cérge (https://cerge.app/) which will help 
them to meet their DIAP goals and create more inclusive environments.

During the workshops attendees:
•	 Were shown the two versions of the booklet and were asked to comment on the pros and cons of each
•	 Brainstormed in groups if there were gaps or things that should be removed from the booklets
•	 Discussed how the books would look in the app, taking note of colours, graphics, privacy, access and control
•	 Discussed any priorities and concerns users have in general.

The All About Me support booklet, designed by and for children with disability, is a framework that children can 
use to have their voice heard and to give them the space and opportunity to learn and share about what works 
best for them at school. It enables primary school aged children to share information about their support needs, 
strengths, self-regulation skills and support network in a way that they feel comfortable with. They can take it 
with them to show teachers, doctors, therapists and helps to encourage self-advocacy skills from a young age. 

As the booklet developed it became evident it would be beneficial to all people with disabilities so 
consequently there are two versions of the All About Me Booklet:

Version 1: Designed for people with disability from 12 years of age, to help develop their advocacy skills. The 
original version was predominantly designed by a 10-year-old with cerebral palsy and autism, using skills they 
learnt from their OT and parents. We hope that where possible the person can develop skills to independently 
fill out the booklet. At first, they may need to support of a parent or Occupational Therapist to understand 
concepts, for instance ‘window of tolerance’. We deliberately avoided simplification of the terminology as co-
design participants with disability highlighted that this is the terminology that is used by their supports and can 
help to ensure that everyone is on the same page.

Version 2: Had the support of a young group of people with disability who had graduated from school and 
provided insight into what would have helped them at school and what would help them now as they navigate 
the workplace and further education. It is plainer the version one and has more depth, as a result more support 
may be needed to complete this booklet.

Through the co-design workshops it was established that no one size fits all and choice and control needs, to 
be at the forefront of design. Although we hope that both booklets will be of use to anyone with disability, we 
recognise that many of the features focus on emotional regulation which may not be a support target for all 
people with disability.

A total of 38 people attended the workshops over the three days. This included people with 
disability, parents of children with disability, carers, Nurse Practitioners, Teachers, EA’s, 
Support Workers and Occupational Therapists.
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Before and After - Booklet 1
Based on feedback on the brochure design, accessibility and functionality there were significant changes to 
the booklet following the three workshops. 

Original Design Revised Design 

Changes based on the following feedback from the Co-Design Workshops 
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Remove visual 
of lady 

More space needed for 
answers 

Examples are good but the 
design is too busy

Colour boxes break it up 
and make it easy to do so 

keep these 
Move the phone image to 
the first page and make it 

square 

Remove the 4 words 
that describe me box
 as this is too stressful 

to do 



Before and After - Booklet 1
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Original Design Revised Design 

Changes based on the following feedback from the Co-Design Workshops 

Too many 
words, a bit 
confusing

More space needed for 
answers 

The tree image doesn’t 
work

Needs to be simplified
Need a space for putting 
who safety supports are

Supports need to be 
detailed into seperate 

headings 



Before and After - Booklet 1

Difficult to 
read and 

understand 

Keep the column on the 
right - this is perfect 

Would this be s
sreen-reader friendly?

Window image needs to 
be simplified 

Add in ‘hyperactive’ and 
‘hypoactive’ - reinforcing 

psych language helps with 
self advocacy

Hard to read and 
understand
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Changes based on the following feedback from the Co-Design Workshops 

Original Design Revised Design 



Before and After - Booklet 1

Take out 
images of 

people

Change thermometer 
image  

The thermometer 
wording may create 

feelings of shame - reword  

Needs to be simplified Create a scale 
in place of the 
thermometer

Hard to read and 
understand
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Original Design Revised Design 

Changes based on the following feedback from the Co-Design Workshops 



Before and After - Booklet 2

It is all 
important

Change images 
- children can’t 

support children

Show what the blank black 
dot looks like 

Change ‘regulation 
skills’ to ‘feeling 

good’Make it less busy - 
too many words and 

lines 

It is friendly and 
approachable 
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Original Design Revised Design 

Changes based on the following feedback from the Co-Design Workshops 



Before and After - Booklet 2

More space 
for writing

Take out image of 
hand and child 
at the bottom

Simplify text to ‘their 
mobile’ and ‘their email’

Make the 
‘reminder’ bigger

Make it less busy 

Capitals letters for 
heading are not 

required 
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Original Design Revised Design 

Changes based on the following feedback from the Co-Design Workshops 



Before and After - Booklet 2

More space 
for writing

Take out image 
of hand and 

children

This page is good for
 kids in care 

Take out the word 
‘core’ and change 

to ‘general’
Make it less busy 

Change ‘key support’ 
to ‘main support’ and 
add a ‘second’ support 

person
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Original Design Revised Design 

Changes based on the following feedback from the Co-Design Workshops 



Before and After - Booklet 2

Needs more 
explanation

This is very 
confusing 

Use more 
universal images 

Too close to the
 zones of regulation

Shorten opening 
text  

Needs to link to 
the window of 

tolerance 
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Original Design Revised Design 

Changes based on the following Feedback from the Co-Design Workshops 



Feedback for the app development 
Choice and Control
Choice and control are paramount to the co-design groups. Following the co-design of the booklet it was 
established that two version were needed. One that is targeted at year seven reading level and the other 
towards people who may have intellectual disability or English language barriers. The groups stated they would 
like something similar for the app. They would also like consideration given to option of a summary version and 
a more detailed version.

Safety and privacy were a high priority for the group. They would like the following considerations:
•	 Ability to share information with parties not subscribed to the app currently
•	 Password protected links, choice of how many people can open the link and for how long
•	 For children will they have their own? Will parents control it and what safeguards are in place?

Accessibility was also a high priority. Consideration should be given to:
•	 Screen reader compatibility
•	 Colours and contrast
•	 Size of font
•	 Use of audio descriptions.

Personalisation was also discussed. Considerations should be given to:
•	 Being able to include your own pictures/images to personalise the booklet.

Data entry
•	 Choice to ‘toggle on and off’ data entry points, to remove ones that are not relevant
•	 Choice to select which page is first, or a summary page that covers the needs for that particular day
•	 Drag and drop options for people that may need help coming up with their own options, with free text 		
	 options
•	 New information (recently added) is flagged for people who may access the information regularly
	 - It may include additional notes on strategies that may help for that day.
	 - It may be simplified to two data points: ‘today has started as…’ and ‘I will need…’
	

Support to use the app
•	 Instructional videos/’how to’ guides or samples on how to fill out the book
•	 Simply definitions (e.g., an ‘I’ button you can press to bring up a quick explanation)
•	 Reminders that it is okay to skip information that you do not want to fill in
•	 ‘Third party’ input – opportunity for OTs Support Workers to add strengths they see
•	 Option to print the booklet* note this is covered with the booklets being available as a PDF or a more 		
	 accessible format.

Other
•	 Use of colours to make it eye catching instead of images. Simply layout
•	 Simplify headings and subheadings
•	 Examples in some places for better understanding
•	 Include more positives, e.g., enjoyable activities, interests
•	 Preferences for communication styles included
•	 Feedback options for the receiver, where they can share back information and acknowledge they have read 	
	 the information
•	 Parent/carer control where appropriate.
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Co-Design Workshop Photographs
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The ‘all about me’ booklets and app are 
a joint initiative between CCK and Cerge, 
and supported by the City of Cockburn.


